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Lilian VanderStaay, of ICF International, provides research assistance to the Task Force research team.  A 
2012 graduate of Carleton College, she majored in History. In her time at ICF, Ms. VanderStaay has 
largely focused on supporting projects for the Center for Army Leadership (CAL) and the Department of 
Veteran’s Administration (VA). For example, Ms. VanderStaay helped develop and update the Multi-
Source and Assessment Feedback (MSAF) Coaching Certification Course for the U.S Army. The course 
was delivered by subject matter experts to nineteen Army leaders for coaching certification, and 
continues to be delivered as needed to additional Army leaders. 


